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PharmaForce

Sales Policy & General Information

Warranty
PharmaForce warrants that our products, at the time of shipment, conform with the requirements of the
Federal Food, Drug and Cosmetic Act.

Terms

e  Prices are subject to change without notice.

e Net 30 days, subject to PharmaForce’s review and approval of Buyer’s credit. All orders over $100
are shipped prepaid to U.S. destinations. Orders under $100 will include a $10 handling charge.

e Buyer is responsible for all taxes, or other charges levied by any government agency upon the sale,
consumption or use of the products purchased.

e A service charge of 1.5% per month, or the highest amount allowed by law if lower, will be charged on

all accounts past due.
e All payments must be sent to PharmaForce, Inc., P.O. Box 636235, Cincinnati, OH 45263-6235.

Shlpplng and Handling

Normal shipping from PharmaForce occurs within 48 hours from receipt of orders.

o  Shipments requiring overnight service or less than 48 hour delivery of in-stock product will be charged

to the Buyer.

e  Orders will be shipped by a carrier selected by PharmaForce.

e  Orders must be placed with our Customer Service Department prior to 2:00 pm EST to ensure same
day processing.

Bids and Contracts
e Contact PharmaForce at 614-436-2222 for special bid or contract agreements.

PharmaForce only promotes and warrants products for use according to approved labeled indications. Please reference

the package insert for full disclosure information.

THERE ARE NO OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE WARRANTIES OR
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL PharmaForce BE LIABLE
FOR INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, IRRESPECTIVE OF WHETHER ATTRIBUTABLE TO
CONTRACT, WARRANTY, NEGLIGENCE, STRICT LIABILITY OR OTHERWISE.




